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Question Number : 1 Question Id : 32718725353 Question Type : SUBJECTIVE Consider As
Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction
Time: 0

Correct Marks : 10

Please write your answers in the answer booklet within the allotted pages as follows:-

Question Number | Answer to be attempted within Question Number Answer to be attempted within
Q1 Page 1-5 Q.6 Page 26-30
0.2 Page 6-10 a7 Page 31-35
0.3 Page 11-15 a8 Page 36-40
0.4 Page 16-20 a9 Page 41-45
Q.5 Page 21-25 Q.10 Page 46-50

1. a) Significance of public relations in management. [2]
b) Various measures you would like to take to improve public image of your hospital for those who
are getting admitted in your hospital. Describe in brief how these measures will improve public

image. [8]

Question Number : 2 Question Id : 32718725354 Question Type : SUBJECTIVE Consider As
Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction
Time:0

Correct Marks : 10

a) Significance of occupational safety in healthcare settings. [5]



b) Barriers to implement occupational safety program in private sector hospitals. [5]

Question Number : 3 Question Id : 32718725355 Question Type : SUBJECTIVE Consider As
Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction
Time:0

Correct Marks : 10

a) Patient centric Care. [5]

b) Barriers to providing Patient centric care. [5]

Question Number : 4 Question Id : 32718725356 Question Type : SUBJECTIVE Consider As
Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction
Time: 0

Correct Marks : 10

a) Essential skill set required for managing private sector hospitals. [7]

b) Re-engineering. [3]

Question Number : 5 Question Id : 32718725357 Question Type : SUBJECTIVE Consider As
Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction
Time: 0

Correct Marks : 10

Describe the steps involved in equipment planning leading to installation in a new hospital. [10]

Question Number : 6 Question Id : 32718725358 Question Type : SUBJECTIVE Consider As
Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction
Time: 0

Correct Marks : 10

a) Outline steps involved in selection of a site for a Hospital project. [7]

b) Shake down period. [3]

Question Number : 7 Question Id : 32718725359 Question Type : SUBJECTIVE Consider As

Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction



Time: 0
Correct Marks : 10
a) Role of feedback of various stake holders in hospital quality improvement. [3]

b) How can hospitals leverage accreditation programs to improve patient safety and overall quality

of care. [7]

Question Number : 8 Question Id : 32718725360 Question Type : SUBJECTIVE Consider As
Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction
Time:0

Correct Marks : 10

a) Enumerate various costs in Material Management. [2]

b) Describe 1 inventory management technique which helps in controlling Inventory carrying cost.
[4]

c) Discuss 1 technique which helps in preventing/minimising Opportunity cost in hospital settings.

[4]

Question Number : 9 Question Id : 32718725361 Question Type : SUBJECTIVE Consider As
Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction
Time:0

Correct Marks : 10

a) What do you understand by Green building. [3]

b) Describe various measures you can take to make existing hospital building a Green building. [7]

Question Number : 10 Question Id : 32718725362 Question Type : SUBJECTIVE Consider As
Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction
Time:0

Correct Marks : 10

a) What do understand by the term Architect's brief. [3]

b) How will you constitute a team to prepare Architect's brief. [3]

c) Challenges in preparing Architect's brief. [4]



